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The Ethics of Importing Apple iPhone to Canada
Introduction
Apple is a multinational and an international electronics company based in the united states. The company designs and manufactures Apple iPhones, which operate on the iOS operating system. The company imports mobile phones to almost all the world nations, and Canada is amongst the nations that benefit a lot from importing the Apple iPhone. 
Problem Statement
The Apple iPhone is one of the commodities of Apple Inc. that sells in many countries worldwide. Through a multinational chain of purchasing and selling, it has become a critical process of analyzing capital, labor, technology, and cost to facilitate consumer access to the iPhone. In trying to minimize cost, it is crucial to understand what makes the phone special. 
Current Conditions (Background Information)
The Apple iPhone has emerged to be amongst the world's best profitable products through robust technology and excellent software services. The company was founded by Steve Jobs and had its headquarters in Cupertino, California. The iPhone is one of the most popular devices produced and sold by Apple and accounts for over US $ 137 billion of the total Apple revenue. The first Apple iPhone was released in 2007, although its history is dated long before. 
Strategic Goal
In this research study, I hope to point out the ethical issues facing the Apple iPhone and how they may impact Canada's importation. It can be achieved through fair and just competition, ensuring community involvement through conducting corporate responsibility, and ensuring human rights protection, especially their employees. 
Objectives
The study's main objective is to build the right Apple iPhone brand name by pointing out unethical gaps that can be positively corrected to improve iOS mobile phones' importation to Canada. 
Analysis
Apple's iPhone faces several issues in the Canadian market. Among them are stiff competition from other higher-quality mobile phone products, restricted advertising, and promotion, blindly entering the world of non-competency, incompatibility of the iOS with other phone programs, allegations of unauthorized tracking, and unfair practices in the industry. Besides these issues, the company is also faced with threats like the disruption of the supply chain, the outbreak of Covid-19, high tariffs from Canada, and stiffly rising competition. Lawsuits have also been filed against the company. According to All Answers (2018), Apple has a history of human rights violations and environmental pollution. Apple mistreats its employees by overworking and underpaying them. The report also points out that Apple has faced heavy criticism for illegally obtaining components from other producers and rebranding them as their own. These ethical issues destroy the image and the reputation of the company name, hence scaring consumers. 

Alternative Actions
Following the criticisms made against the company, Apple developed a program named Supplier Code of Conduct that provided a way forward for the organization to distribute duties and hold employees responsible for their actions. Through the code of conduct, all the company employees are committed to a safe chain of distribution, and the organization also follows its employees with respect and dignity. The manufacturing process is also environmentally accountable. 
Evaluation of Alternatives
Apple iPhone can also set up and implement partnership programs to help boost the supply chain management. The partnership can also help corporate and ecological duty distribution ensure business responsibility, morality and straightforwardness, and work security. For the cases mentioned above, overworking and underpaying the employees can be explained using the utilitarian theory. According to the theory, if more people are satisfied with the product, the smaller dissatisfied employees can be ignored. 
Recommended Action
The utilitarian theory does not provide a solution to the ethical problems facing Apple. Both consumers and employees need to be happy and satisfied. In my opinion, importing mobile phones at a lower price and keeping both parties satisfied and content with their work can solve it. 
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